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Crtatbs 1. Cchepa npumeHeHuns HacTosilwero PefepanbHOro 3akoHa

1. Hactoswwmm ®degepanbHbiM 3aKOHOM PErynupyroTcs MpaBOOTHOLLEHUS, CBSi3aHHble C peanu3auven rpaxgaHuHoM
Poccuiickon depepaummn (ganee TaKke - rpaxaaHuH) 3akpenneHHoro 3a HuMm KoHctutyumen Poccwuiickon ®epepauumn npasa Ha
obpalleHne B rocyaapCTBeHHble OpraHbl U opraHbl MECTHOTO CamMOYMNpaBrieHNsl, @ Takke ycTaHaBNMBaETCS NOPSAOK PACCMOTPEHMS
obpalleHuii rpaxaaH rocyAapcTBEHHbIMU OpraHamu, opraHamy MECTHOTO CaMoyrpaBrneHusl U AOMHKHOCTHLIMU NuLaMu.

2. YcTaHOBMEHHbIN HacTosAWwmuM PefepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHUSI 0BpaLLeHuii rpaxkaaH pacnpocTpaHsieTcs
Ha Bce ofpallueHus rpaxgaH, 3a WCKMoYeHneM obpalleHuii, KOTopble MOANEXaT PacCMOTPEHUIO B MOPSAKe, YCTaHOBMEHHOM
henepasibHLIMM KOHCTUTYLMOHHLIMM 3aKOHAMU 1 MHBIMU (DefepanbHbIMY 3aKOHaMU.

3. YcTaHoBnEeHHbIN HacTosilwmm deaeparnbHbIM 3aKOHOM MOPSIAOK PAaCCMOTPEHUST obpalleHuid rpaxaaH pacnpocTpaHsieTcs
Ha NPaBOOTHOLLUEHWS, CBA3aHHbIE C pacCMOTpeHneM obpalleHnini MHOCTPaHHBIX rpaxkaaH 1 nuy, 6e3 rpaXkgaHcTBa, 3a UCKIIOYEHNEM
cnyyaes, YCTaHOBMEHHbIX MexayHapoaHbIM AoroBopoM Poccuiickon ®Peaepaunmn unm deaepasnbHbiM 3aKOHOM.

4. YcTaHoBMEHHbIN HacToswmM deaepanbHbIM 3aKOHOM NOPSAOK PacCMOTPEHNs 06paLLeHnin rpaxaaH rocyaapcTBeHHbIMU
opraHamu, opraHamy MeCTHOTO CamoynpaBreHUs U JOMKHOCTHBIMM NML@MK pacnpoCTPaHSETCs Ha NPaBOOTHOLLEHHS], CBSI3aHHbIE C
paccMOTPeHUEM yKa3aHHbIMW OpraHamu, JOMKHOCTHBIMU NLaMKU oGpaLLeHnii 06beOMHEHWI TpaxaaH, B TOM YUCIe pUONYECKUX
1L, @ Takke Ha NPaBOOTHOLLEHWS, CBSI3aHHbIE C PAacCMOTPeHWEM ObpalleHuii rpaxaaH, o6beaMHeHnn rpaxaaH, B TOM uyucne
HOpPMANYECKUX NKL, OCYLLECTBASIOWMMM NYBNUYHO 3HAYMMble (PYHKLMKM FOCYAAPCTBEHHBIMU U MYHULIMNANBHBIMU YUPEXAEHUSAMM,
WHBIMWU OpraH13auusiMm 1 Ux SOMKHOCTHBIMU nLamm.

Crtatbs 2. MpaBo rpaxxaaH Ha obpalieHue

1. Fpa)Kp,aHe UMEeKT npaso O6an.|,aTbCﬂ JNINYHO, a TakKXe HanpaeBnATb UHAUBUAYaAlbHble U KONNEKTUBHbIE OGpaLLl,eHI/IFI,
BKIno4aa o6paL|.|eva OG'be,EWIHeHVIl;i rpaxgaH, B TOM 4ucne punan4ecknx nuud, B rocygapcCtBeHHble OpraHbl, opraHbl MeCTHOro
camMmoynpaBneHna n nUx OOMMKHOCTHbIM Nnuuam, B roCcyaapCTBEHHble U MyHMUMNAnNbHbIE Yy4YpexaeHUA U UHble opraHu3auunmn, Ha
KOTOpPbl€ BO3JTOXKEHO OCyLlecTBleHne I'Iy6J'IVNHO 3Ha4YUMbIX beHKLl,I/IVI, N X OOJMKHOCTHbLIM Nnuam.

2. MpaxgaHe peanusyloT npaBo Ha obpalyenne csoBogHo ¥ AoGposonbHO. OcyluecTBreHue rpaxaaHamu npasa Ha
obpalleHne He OMKHO HapyLlaTb Npasa U cBOBOAb! APYrvX NiL.

3. PaccmoTpeHue obpalleHuii rpaxaaH ocyLuecTansieTcs 6ecnnaTHo.

CraTtbs 3. lpaBoBOEe perynupoBaHue NpaBOOTHOLIEHUIA, CBA3aHHbIX C paCCMOTPEeHNEM o6palleHUI rpaxaaH

1. MpaBoOTHOLIEHMS, CBSI3aHHble C paccMOTpeHueM obpalleHuii rpaxaaH, perynupytorcs KonctuTyumen Poccuiickon
Pepnepaumn, MexxayHapoaHbIMu gorosopamu Poccuiickon ®eaepaumnn, deaepanbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMK, HAaCTOSALLIMM
PepnepanbHbIM 3aKOHOM W MHBIMU hefeparnbHbIMW 3aKOHAMW.

2. 3aKOoHbl 1 MHble HOpPMAaTKBHbIE NpPaBoBble akTbl CybbekToB Poccuiickon depgepaunn MOryT ycTaHaBnMBaTb MONOXEHWS,

HanpaeneHHble Ha 3alWTy NpaBa rpaxaaH Ha obpalleHue, B TOM YKCrie yCTaHaBNMBaTb rapaHTUK NpaBa rpaxaaH Ha obpalleHue,
[OMOMHSALLME rapaHTUM, YCTaHOBMEHHbIE HacTosWmMM defeparbHbIM 3aKOHOM.

Cratbfl 4. OCHOBHbIe TePMUHbI, UCNONb3yeMble B HacTosilwem PegepanbHOM 3aKOHe

[ns uenen HacToswero PeaepanbHOro 3akoHa MCMob3yTCS CreayloLne OCHOBHbIE TEPMUHbI:

1) obpaweHue rpaxgaHnHa (oanee - obpalleHue) - HarmpaBleHHble B TFOCY4APCTBEHHbIA OpraH, opraH MeCTHOro
CaMOynpaBreHnsl UNu OOMHKHOCTHOMY IuUy B MUCbMEHHON chopMe unu B PopMe 3NEKTPOHHOrO [AOKYMEHTa MpeasiokeHune,
3asiBrneHne unu xanoba, a Takke ycTHoe obpalleHue rpaxaaHnHa B rocy4apCTBEHHbIN OpraH, opraH MECTHOTO caMoynpaBneHus:;

2) NpeanoxeHue - pekoMeHJauus rpaxaaHnHa no CoBEPLUEHCTBOBAHMIO 3aKOHOB U MHbIX HOPMAaTUBHBLIX NPaBOBbLIX aKTOB,
[esiTENbHOCTU  FOCYAAapCTBEHHLIX OpPraHoOB WM OpraHOB MECTHOrO CaMOYMpaBrieHusi, PasBUTUIO OBLLECTBEHHbLIX OTHOLLEHWIA,

ynyyuweHuo coLManbHO-9KOHOMUYECKOW U UHBIX ccbep AeATeNnbHOCTU rocyaapctea U obLecTBa;

3) 3asBneHve - npocbba rpaxkaaHMHa O COOEWCTBUM B peanu3auun ero KOHCTUTYLMOHHbIX Npae M cBobop umm
KOHCTUTYLIMOHHBIX NpaB v cBoboa Apyrux nuu, nMbo cooblieHne O HapyLUEHUU 3aKOHOB M MHbIX HOPMAaTUBHbBIX MPaBOBbIX aKTOB,



HefocTaTkax B pa60Te rocyoapCTBeHHbIX OpraHoB, OpraHOB MECTHOro camoynpasneHua U OOMKHOCTHbIX Jnu, nubo KPUTUKa
0eATeNbHOCTU YKa3aHHbIX OpraHoB 1 AOIMKHOCTHbIX NNL;

4) xanoba - npocbba rpaxgaHnHa O BOCCTAHOBIIEHUM WNW 3alUMTE €ro HapyLlleHHbIX MpaB, CBOGOA WIM 3aKOHHbIX
MHTepecoB NMbo npas, cBO6OA UMK 3aKOHHBIX MHTEPECOB APYIMX MULL;

5) AOMKHOCTHOE NMLO - NMLO, MOCTOSIHHO, BPEMEHHO WM MO CMeLuanbHOMY MOSIHOMOYMIO OCYLUECTBRsoWee (yHKUMA
NpeacTaBnTens BractT MM6o BbINOMHAOLLEE OpPraHU3aLNOHHO-PACTOPAANTESbHLIE, aOMUHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMW B
roCyAapCTBEHHOM OpraHe U opraHe MEeCTHOMO CaMOYMPaBIIEHMS!.

Cratbs 5. [paBa rpaxpaHnHa npyu paccMOTpeHUn obpalleHus

Mpu paccmoTpeHnn o6pau.|,eHV|;| rocynoapCTBeHHbIM OpraHoM, OpraHoM MeCTHOro camoynpabBlieHUA Unn OOMKHOCTHbIM
nnuoMm rpaxgaHnH MMeeT NpaBo:

1) NpeAcTaBnATb JONOMHUTENbHbIE JOKYMEHTBI U MaTepuanbl Nnbo obpaluatbesi ¢ npocbGoit 06 Mx UcTpeboBaHum, B TOM
yucne B 3MEKTPOHHOMN hopme;

2) 3HAaKOMUTLCA C AOKYMEHTaMu M matepuanamu, KacalolMMMCs pacCMOTpeHUst oBpalleHnsi, ecni 3To He 3aTparveaert
npasa, cBo6oAbl N 3aKOHHLIE MHTEPECH! APYIMX MWL M €CNM B yKasaHHbIX JOKYMEHTaxX M Martepuarnax He CoaepXaTtcs CBeaeHus,
COCTaBMAOLIME FOCYAAaPCTBEHHYIO UMK VHYIO OXPaHSeMyto defeparnbHbIM 3aKOHOM TanHy;

3) nonyyaTb NWCbMEHHbLIM OTBET MO CYLECTBY MOCTaBNEHHbIX B ObOpalleHus BOMPOCOB, 3a MWCKMOYEHWEM Cryyaes,
ykasaHHbIX B cTatbe 11 HacTosiwero PefepanbHOro 3akoHa, a B crnyyae, NpefycMOTPeHHOM 4YacTbio 5.1 crtatbu 11 HacTosLiero
PepnepanbHOro 3akoHa, Ha OCHOBaHWM oOpalleHusi ¢ npocbboii O ero npegocTaBrieHWW, yBedoMIleHWe O nepeagpecauuun
NMCbMEHHOro 06paLLeHnst B rOCyAapCTBEHHbIN OpraH, OpraH MECTHOrO CaMoynpaBneHnst N AOMKHOCTHOMY NLY, B KOMMETEHLIMIO
KOTOPbIX BXOAUT peLLeHne NocTaBneHHbIX B 0bpalleHnn BONpoCcoB;

4) obpawatbca C xanobom Ha npuHaToe Nno obpalleHuio pelleHne unu Ha pJevnictBue (6esgencTeue) B CBA3UN C
paccMoTpeHem obpalleHnst B aAMUHUCTPATUBHOM U (Unu) cyaeGHOM nopsigke B COOTBETCTBUM C 3aKoHOAATENbCTBOM Poccuiickon
depepaunu;

5) obpaluaTbcsi ¢ 3asBMeHMEM O NPEeKpaLLEeHN pacCMOTPEHNUst 0bpaLLieHUs.
Crartbs 6. FapaHTUM 6e30nacHOCTU rpaxaaHuHa B CBA3M € ero obpalleHnem

1. 3anpeu.|,aeT0ﬂ npecnegoBaHue rpaxaaHunHa B CBA3W C ero o6pau.|,eHmeM B rocy,qapCTBeHan?i opraH, opraH MecTHOro
camMmoynpaBneHunsa unu K JOmKHOCTHOMY nnuy C KpVITVIKOVI OeATeNbHOCTU YKa3aHHbIX OpraHoB Mnu AOMMKHOCTHOrO nuua nnbo B Lenax
BOCCTaHOBIEHNA UMK 3alinTbl CBOUX Npas, cB0O0O/ 1 3aKOHHbIX NHTEpecoB nnéo npas, cBobop, 1 3aKOHHbIX MHTEepecoB Apyrux nuu.

2. MNpwn paccmoTpeHun obpalleHns He AOonycKaeTcs pasrnalleHvwe CBeAeHWN, codepXaliuxcs B obpalleHun, a Takke
CBeEeHNI, KacaloLLMXCA YaCTHOW XW3HW rpaxaaHuHa, 6es3 ero cormacus. He siBnseTcsa pasrnalleHnem cBeeHWI, cogepKallmxcs B
obpalleHnn, HanpaeneHne MNUCbMEHHOro obpalleHUs B TOCYAapPCTBEHHbIA OpraH, OpraH MEeCTHOro CcaMoyrnpaBneHus unu
AOMKHOCTHOMY NKLY, B KOMMETEHLIMIO KOTOPbIX BXOAUT peLLeHne NoCTaBneHHbIX B 06paLLeHn BONpocos.

Crtatbf 7. Tpe6oBaHUA K NTUCbMEHHOMY OGpaLLeHUto

1. lpaxpaHWH B CBOEM MUCbMEHHOM oOOpalleHun B 00si3aTenbHOM Mopsake ykasbiBaeT NGO HaumeHoBaHue
rocyjapCTBEHHOr0 OpraHa Wnn opraHa MEeCTHOro CaMOyNpaBfeHusl, B KOTOpble HanpasnseT MNUcbMeHHoe obpalleHue, nubo
damunumio, Ums, OTYECTBO COOTBETCTBYIOLLEIO AOMMKHOCTHOrO nuua, nMbo AOMKHOCTb COOTBETCTBYIOLLErO nuua, a Takke CBOM
damMunnio, UMsi, OTYECTBO (nocriegHee - MpU HanMMyuMu), NOYTOBLIA agpec, MO KOTOPOMY [AOSMKHbI ObiTb HamnpasneHbl OTBET,
yBeOOMIEHUE O nepeagpecaumn obpalleHusi, n3naraet cyTb NPeasioKeHNs!, 3asiBNEHUsI UMK Kanobbl, CTaBUT NWYHYO Nognuch u
nary.

2. B cnyvae HeobxoaumocTu B noagteepxaeHne CBOMX O0BOAOB rpaxgaHuH npunaraet K nUCbMeHHOMY oﬁpau.l,eHmo
OOKYMEHTbI U MaTtepuanbl nmbo nx konuu.

3. ObpalleHune, nocTynuelLee B rocyAapCTBEHHbIN OpraH, opraH MECTHOro CamoynpaBfieHUst UMM AOIKHOCTHOMY nuuly B
dopme 3neKTPOHHOro AOKYMEHTa, MOAMEXUT PacCMOTPEHWNIO B MOpsiAKe, YCTaHOBMEHHOM HacToswmM PepepanbHbiM 3akoHOM. B
obpalleHun rpaxaaHuH B 0653aTenbHOM NOpSAKe yKasbiBaeT CcBOM DaMunuvio, UMs, OTYECTBO (NOcrefHee - Npu Hanuuuu), agpec
3MEKTPOHHOM MOYThI, MO KOTOPOMY AOIMKHbI ObITb HanpaBneHbl OTBET, YBEAOMIEHWE O nepeagpecauun obpalieHus. MpaxaaHuH
BrpaBe NPUNOXuUTb K TakoMy obpalleHnto HeobxoanmMble AOKYMEHTbI U MaTepuarbl B 3fIEKTPOHHON hopme.

CtaTbsa 8. HanpaBneHue n peructpaumsi NIMCbMeHHoro obpatieHus

1. TpaxaaHuH HanpasnseT nucbMeHHoe obpalleHne HernocpeACTBEHHO B TOT rocydapCTBEHHbIN opraH, opraH MeCTHOro
CcaMOynpaBneHnss Unu TOMY [OOSMKHOCTHOMY MUy, B KOMMETEHLMIO KOTOPbIX BXOAMT pEeLleHWe MOCTaBMeHHbIX B obpalueHun
BOMPOCOB.

2. MNncbmeHHoe oGpau.l,eHMe nognexuT obsizaTenbHomn peructpauum B TeveHue Tpex AHeW C MOMeHTa NnocTynneHna B
FOCyD,apCTBeHHbIVI opraH, opraH MecTHOro camoynpasrieHUa Unn JOmMKHOCTHOMY NnLy.

3. TlucbmeHHoe obpalleHne, copepXallee BOMPOChl, pELUeHWe KOTOPbIX HEe BXOAMT B KOMMETEHUUI [AaHHbIX
rocy4apCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrnpaBfieHUsl NN AOMKHOCTHOIO nuua, HanpaBnseTcs B TEYEeHWe ceMu OHeN Co
[OHs1 perncTpaumn B COOTBETCTBYIOLLMIA OpraH Mnu COOTBETCTBYIOLLEMY AOMKHOCTHOMY WL, B KOMMNETEHLMIO KOTOPbIX BXOAUT
peLleHne nocTaBneHHbIX B obpalleHn BONpocoB, C YBeAOMIIEHUEM rpaxaaHuHa, HanpaBuBLLIero obpalleHne, o nepeagpecaumn
obpalleHus, 3a UCKINoYEHNeM cryyasi, ykazaHHoro B 4actu 4 ctatbum 11 HacToswwero ®enepanbHOro 3akoHa.

3.1. TNucbMeHHoe obpalleHve, copepxallee WHgopMaumio O akTax BO3MOXHbIX HapyLIEHUA 3akoHodaTenbCcTBa
Poccuickon ®Pepepaummn B cdepe Murpaumm, HanpaenseTcs B TeYeHMe NATU AHEN CO AHA perncTpaumm B TeppuTopuanbHbIi opraH



hefepanbHOro opraHa WCMOMHWUTENbHON BRacTW, OCYLLECTBAOWEro npaBonpuMeHnTeNbHble yHKUMM, OYHKLUMKU NO KOHTPOFIO,
HaA30py M OKasaHWIo roCyAapCTBEHHbIX YCMyr B cdepe murpaumm, v BbiCLUEMY AOMMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaunm (pPyKOBOAMTENIO BbICLLErO MCMOMHUTENBHOINO OpraHa rocyqapCTBeHHoW BriacTu cybbekta Poccuiickon depepauun) c
yBEeOMIEHNEM T[paxaaHuWHa, HanpasuBliero obpalleHve, O nepeagpecauum ero obpalleHusi, 3a WCKNIoYeHneM cnyyas,
ykasaHHoro B 4actu 4 ctatby 11 HacToswwero PefgepanbHOro 3akoHa.

4. B Clny4vae, ecnu pelleHne nocrtaBfieHHbIX B MMCbMEHHOM OﬁpaLLl,eHVIM BOMNPOCOB OTHOCUTCA K KOMMETEHLUNUN HECKONbKUX
rocygapCTBeHHbIX OpraHoB, OpraHoB MeCTHOro camoynpasiieHUa Mnu OOMKHOCTHbIX Nnl, Konus o6pau4eva B TEeYeHne cemu gHen
CO [OHA perncrtpauun HanpaBnAeTCcA B COOTBETCTBYHOLME TroCyaapCTBEHHble OpraHbl, opraHbl MeCTHOro camoynpaBneHua wunu
COOTBETCTBYHOLWNM OOJTKHOCTHbIM NULaMm.

5. MocynapCTBEHHDI OpraH, opraH MECTHOTO CaMOyNpaBreHUsl Un AOMMKHOCTHOE NWLO MPU HanpaeeHnu MUCbMEHHOro
obpalleHna Ha paccMOTpeHue B ApYrol rocyaapCTBEHHbIA opraH, opraH MECTHOrO CamoynpaBfieHUst UM UHOMY AOMKHOCTHOMY
LY MOXET B Crly4ae HeobXoAUMOCTHM 3anpalumBaTh B yKa3aHHbIX OpraHax Unmn y AOMKHOCTHOIO Nuua AOKYMEHTbI U Matepuarnsl o
pe3ynbratax pacCMOTPEHUS MUCbMEHHOTO 0bpaLLeHus.

6. 3anpeluaeTcs HanpaBnaTb Xanoby Ha pacCMOTPEHUE B rOCyAapCTBEHHbIN OpraH, opraH MECTHOTO CaMOyMpaBleHNsl U
JOMKHOCTHOMY NULly, peLLeHve unu aevicteue (6e3neiicTBue) KOTOpbIX oBxanyeTcs.

7. B cnyyae, ecnm B COOTBETCTBUWM C 3anpetoM, MPegyCMOTPEHHbIM 4YacTblo 6 HacToswen craTbl, HEeBO3MOXHO
HanpaBrneHue Xanobbl HA pacCMOTPEHNE B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBreHnst Unn AOIMKHOCTHOMY Ny, B
KOMMETEHLUMI0 KOTOPbIX BXOAWT peLleHMe MOCTaBfeHHbIX B 0OpalleHnn BOMpocoB, >xanoba BO3BpalLaeTcs rpaxaaHuHy c
pa3bsiCHeHVeMm ero npasa obanoBaTb COOTBETCTBYOLUME pelleHne unu gencTtene (b6esngenicTene) B yCTAHOBIEHHOM MOpsiAKe B
cyn.

Cratbfl 9. O6s3aTeNbHOCTb NPUHATUA O6pPaLLEeHUsA K PAaCCMOTPEHUIO

1. O6pau.|,eHV|e, nocrtynueLlee B Focy,ﬂ,apCTBeHHbIVI opraH, opraH MecCcTHOro camoynpasneHna nnn OOSHKHOCTHOMY nuuy B
COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXUT o6ﬂ3aTeanomy paccMOTpeHuto.

2.B crnyvae HeobxoaMmocTH paccmMmaTpuBaroLie 06pau.|,eHv1e Focy,ﬂapCTBeHHbIVI opraH, opraH MeCTHOro camoynpaBlieHnsA
MINN OOMKHOCTHOE NULI0 MOXET 06ecneunTb ero paccMoTpeHne C Bble3jOM Ha MeCTO.

Crartbs 10. PaccmoTpeHue obpalyeHus
1. MlocynapCTBEHHbIN OpraH, opraH MECTHOTO CamMoynpaBneHust Uy AOmMKHOCTHOE NULO:

1) obecneunBaet 06BLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PaCCMOTPeHMe obpalleHuns, B criydae HeobxoaMMocTH - ¢
yyacTtuem rpaxgaHuHa, HanpasueLlero o6pau.leH|/|e;

2) 3anpalumBaeT, B TOM 4ucrie B 3MeKTPOHHOW opMe, Heobxoaumble ONs paccMOTpeHusi obpalleHust OOKYMEHTbl U
Matepuanbl B OPYrMX TFOCYOAPCTBEHHBLIX OpraHax, OpraHax MEeCTHOrO CaMOYMNPaBMEHUst U Y WHbIX LOIMKHOCTHbIX §uu, 3a
WCKIMHOYEHEM CYO0B, OPraHoB A03HAHWUSI U OPraHOB NpeABapUTENbHOIO CrEACTBUS;

3) npuHUMaeT Mepbl, HanpaBfieHHble Ha BOCCTaHOBNEHUe Unn 3alnTy HapyLlleHHbIX npas, cB0O0OA M 3aKOHHbIX NHTEpecoB
rpaxxgaHuHa,

4) naeT NUCbMEHHbIA OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLLleHM BOMPOCOB, 3a UCKIIOYEHEM CryYaeB, YKasdaHHbIX B
cTtatbe 11 HacTosiwero PegeparnbHOro 3aKoHa;

5) yBeOoomnsieT rpaxaaHvHa o HampasneHun ero obpalleHns Ha pacCMOTPeHUE B ApYroi rocyAapCTBEHHbIA opraH, opraH
MECTHOrO CamoynpaBrieHUst Un UIHOMY LOMKHOCTHOMY JULYY B COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBeHHbI OpraH, OpraH MeCTHOro CamOynpaBfieHWst WM [OMMKHOCTHOE fUUO MO HampaBrneHHOMY B
YCTaHOBMEHHOM MOPSiAKE 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MeCTHOTO CaMOynpaBMeHUs UM AOIMKHOCTHOrO nuua,
paccmatpuBaioLmx obpalleHue, obasaHbl B TedeHue 15 gHen npegocTaBnsATb AOKYMEHTbI U martepuansl, Heobxogumble Ans
paccMoTpeHusi obpalleHns, 3a WCKMIYEeHMeM AOKYMEHTOB M MaTepuarnoB, B KOTOPbIX COAEPXAaTcs CBEAEHWs, cocTasnsioline
rOCy4apCTBEHHYIO WMKW WHYI0 OXpaHsiemyto dedeparnibHbiM 3aKOHOM TalHy, W ANs KOTOPbIX YCTAHOBMEH OCOObLIN MOpSAoK
npefocTaBneHns.

3. OtBeT Ha oGpau.l,eHme nognucbiBaeTcA pykoBoguTenem rocyaoapCTtBeHHOro opraHa WM opraHa MecCTHOro
CcamoynpaBneHuns, 4OIMKHOCTHbLIM NULUOM nnéo YNONHOMOY€HHbIM Ha TO JIULOM.

4. OTBeT Ha obpalleHne HanpasnsieTcs B )OpMe 3MEeKTPOHHOMO AOKYMEHTa Mo aApecy 3NEeKTPOHHON MoYThl, yKasaHHOMY B
obpalleHnn, NoCTynMBLLUEM B FOCYAAPCTBEHHBIN OpraH, opraH MECTHOro CaMOynpaBMeHUs WU [OMMKHOCTHOMY nuuy B copme
3MEKTPOHHOrO [OKyMeHTa, M B NWCbMEHHOW (hopMe MO MOYTOBOMY afpecy, ykasaHHOMy B obpalleHun, nocTyrnuBLUEM B
rocyapCTBEHHbIN OpraH, opraH MECTHOro CamoynpaBfieHUsl WNn OOMMKHOCTHOMY nuuy B nMcbMeHHOW copme. Kpome Toro, Ha
NOCTynuBLLEE B rOCYAAPCTBEHHBIA OpraH, opraH MeCTHOro camoyrnpaBsieHVs Unn AOMKHOCTHOMY Nuuy obpalleHue, cogepxalliee
npeanoxeHve, 3asBrneHve wunu xanoby, KOTopble 3aTparvBaloT MHTEpPEeCbl HEONpeAEeneHHOro Kpyra nul, B 4acTHOCTU Ha
obpalueHune, B KoTopoM obxanyetcs cynebHoe pelueHue, BbIHECEHHOE B OTHOLLEHUWM HEOMPEAENEHHOro Kpyra nuu, OTBET, B TOM
yucne ¢ pasbACHEHNEM nopsaka obxanoBaHns cyaebHoro pelleHns, MoXeT 6biTb pa3MeLleH ¢ cobnogeHem TpebosaHnin vyactu 2
cTatby 6 HacTosiwero PefepanbHOro 3akoHa Ha oduuManbHOM calTe AaHHbIX roCy4apCTBEHHOrO OpraHa Wiu opraHa MecTHOro
camoynpasneHus B UHHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "IHTepHeT".

Cratbs 11. MNopsapok paccMoTpeHUsi oTAeNbHbIX obpalleHuin
1. B cnyvyae, ecnn B nucbMeHHOM obpalleHnn He ykasaHbl damunus rpaxgaHuHa, HanpasuBLUEro obpalieHue, wuim

NMoYTOBbIV afpec, Mo KOTOPOMY AOIMKEH ObiTb HampaBneH OTBET, OTBET Ha obpalleHne He daeTcs. Ecnu B ykasaHHOM obpalieHum
codepxaTcsl CBeAeHUs O MoAroTaeMBaeMoM, COBEPLUAEMOM UMM COBEPLLUEHHOM MPOTUBOMNPaABHOM AEsSHMU, a Takke O nvue, ero



nogroTaenvBaioLLEM, COBEpLUAWEM UMM COBEpLUMBLLEM, obpalleHne NoAneXuT HanpaBneHu B rocy4apCTBEHHbIA OpraH B
COOTBETCTBUM C €r0 KOMMETEHUMEN.

2. OGpalleHue, B KOTOPOM obxanyeTca cynebGHoe pelueHune, B TedeHWe CemMu OHel CO OHS peructpauuy Bo3BpallaeTcst
rpaxkaaHuHy, HanpasuBLLEMY ObpalleHne, C pasbsiCHEHNEM Nopsiaka 06XKanoBaHus AaHHOro CyAeGHOro peLleHus.

3. locynapcTBeHHbIA OpraH, opraH MECTHOrO CaMOyMnpaBrieHUst WnW AOIKHOCTHOE NMLO MPU MOMNYYEeHUU MUCbMEHHOO
obpalleHns, B KOTOPOM COAepXKaTcsl HeLeH3ypHble NMMBo oCcKOpOUTENbHBIE BbIPaXXEHUs!, Yrpo3bl XU3HW, 300POBLI U UMYLLECTBY
[AOMKHOCTHOIO NLA, a Takke YIIeHOB €ro cemby, BrpaBe ocTaBuTb obpalleHne 6e3 oTBeTa Mo CyLEeCTBY MOCTABMEHHbIX B HEM
BOMPOCOB ¥ COOBLUMTL rpaxaaHWHY, HanpaBmBLUEMY oBpaLLeHne, O HeLONYCTUMOCTY 3110ynoTpebneHnsi NpaBoM.

4. B cnyyae, ecnu TEKCT MMCbMEHHOrO obpalleHns He NoAAAaeTcs MPOYTEHWI0, OTBET Ha obpalleHne He JaeTcsl U OHO He
NoANEXWT HanNpaBneHNto Ha PacCCMOTPEHNE B FOCYAAPCTBEHHbBINA OpraH, opraH MECTHOrO CaMoynpaBneHns U AOMKHOCTHOMY nuLy
B COOTBETCTBMW C WX KOMMETEHUMEN, O YEeM B TeYEeHMEe CeMu AHEeW CO OHSA pernctpauum obpalleHns coobliaetcs rpaxgaHuHy,
HanpasuBLLeMy obpalleHne, ecnu ero haMmmnus 1 NOYTOBLIN agpec NOAAAITCS NMPOYTEHMIO.

4.1. B cnyyae, ecnn TeKCT NUCbMEHHOro obpalleHns He MO3BONSET ONpefdenuTb CyTb NPeanoXeHus, 3asiBheHus unu
*anobbl, OTBET Ha obpalleHne He 4aeTCA N OHO He MOASIeXUT HanNpPaBNeHUIo Ha PacCMOTPEHVE B FOCYAapCTBEHHbIN OpraH, opraH
MECTHOrO CaMOynpaBfeHns UM JOSHKHOCTHOMY MWLy B COOTBETCTBUM C UX KOMMETEHLUMEN, O YeM B TeYeHVWe CemMu OHEN COo OHSA
pernctpauum obpalleHns coobLiaeTcs rpaxaaHuHy, HanpasveLlemMy obpalleHue.

5. B cniyyae, ecnv B NUCbMeHHOM 06palLeHU rpaxaaHuHa CoaepKMTCs BOMpOC, Ha KOTOPbIA eMy HEOOHOKPAaTHO AaBanuch
MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBSA3W C paHee HarnpasnsieMbiMv o6palieHUs MU, 1 Npu 3TOM B OBpaLleHun He npuBoasTCs
HOBblE [OBOAbI WM OBCTOATENbCTBA, PYKOBOAMTENb [OCYAAPCTBEHHOIO OpraHa WM opraHa MEeCTHOTO CamoynpasrieHus,
[OIHKHOCTHOE NLO NMGO YNONMHOMOYEHHOE Ha TO NULIO BNpaBe NPUHATL pelleHne 0 6e30CHOBAaTENbLHOCTY oYepeHOro obpatleHus
U npekpalieHnn Mepenucku C rpaxkaaHWHOM MO JaHHOMY BOMPOCY MpPU YCMOBMM, YTO ykasaHHoe ofpallieHvne U paHee
HanpaensiemMble 06paLleHVss HanpaBnsAIUCL B OAWMH U TOT XK€ TOCYAAPCTBEHHLIA OpraH, opraH MECTHOrO CaMOyNpaBliEHUst Ui
OQHOMY ¥ TOMY e JOIDKHOCTHOMY Nnuuy. O JaHHOM peLleHWr YBEAOMIIAETCs rpaxaaHuH, HanpasmBLLMIA oBpaLleHue.

5.1. B cnyyae noctynneHus B rocyAapCTBEHHbIV OpraH, opraH MEeCTHOrO CaMOynpaBMneHWs UMW AOIMKHOCTHOMY nuvLy
nMCcbMeHHOro obpalLieHusi, coaepXKalliero Bonpoc, OTBET Ha KOTOPbIN pasmelleH B COOTBETCTBUM C YacTbio 4 ctatbn 10 HacTosLero
dPefepanbHOro 3akoHa Ha oduLManbHOM CalTe AaHHbIX rOCyAapCTBEHHOro opraHa Mv opraHa MeCTHOro camoynpaBsfieHust B
MHAOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "VIHTepHeT", rpaxxaaHuHy, HanpaBuBLueMy obpalleHue, B TeYeHne cemu OHeN co
OHS peructpauuy  obpalleHusi  coobLliaeTcsi  AMEeKTPOHHbIM  agpec  oduumanbHoro camta B MHOPMAaLMOHHO-
TENeKoOMMYHUKaLUMOHHON ceTn "MIHTepHeT", Ha KOTOpPOM pa3MellleH OTBET Ha BOMPOC, MOCTaBMEHHbI B obpalleHun, npu 3Tom
obpalleHne, cogepxallee obxanoBaHne cynebHOro peLLeHns, He Bo3BpaLLaeTcs.

6. B crnyyae, ecnv oTBET MO CyLLeCTBy NMOCTaBeHHOro B oOpalleHuM Bompoca He MOXeT ObiTb AaH 6e3 pasrnalleHvst
CBEAEHUI, COCTaBIALLMX rOCYLAPCTBEHHYIO UMM UHYIO OXpaHAeMylo dhefepasibHbiM 3aKOHOM TalHy, rpaxaaHuHy, HanpaBuBLIEMY
obpalleHne, coobLlaeTcsi 0 HEBO3MOXHOCTM AaTb OTBET NO CyLLECTBY NMOCTABIIEHHOTO B HEM BOMPOCA B CBSI3M C HEAOMNYCTUMOCTHIO
pasrnalleHus ykaszaHHbIX CBeAEeHUN.

7. B cnyyae, ecnu npuymHbl, Mo KOTOPbIM OTBET MO CYLLECTBY NOCTABMNEHHbIX B 06paLLeHWK BONPOCOB He Mor BbiTb AaH, B
nocneayowem bbinu ycTpaHeHbl, rpaxaaHnH Brnpaee BHOBb HanpaeWTb obpalleHne B COOTBETCTBYHOLLMIA FOCYAAPCTBEHHBIN OpraH,
opraH MecTHOro camoyrpaBneHUsl UM COOTBETCTBYHOLLEMY AOMKHOCTHOMY NULLy.

CrtaTtbs 12. Cpoku paccMoOTpeHUs NMCbMEHHOro obpalyeHuns

1. TucbmeHHoe obpalleHve, MOCTynNuMBLIEE B [OCYOAPCTBEHHbLI OpraH, OpraH MECTHOrO CcaMoynpaBfeHust Wnu
OOMMKHOCTHOMY NULLY B COOTBETCTBUM C MX KOMMNETEHLMEN, paccmaTpuBaeTcsi B TedeHne 30 gHeln co OHs perucTpauum NnuCbMeHHOro
ob6palleHus, 3a UCKIIYEHNEM Cryyasi, ykasaHHOro B Yactu 1.1 HacTosLLen cTaTbu.

1.1. TlucbmeHHoe obpalyeHne, MOCTynuBLUEE BbICLUEMY [AOMMKHOCTHOMY nuuy cybbekta Poccuiickon ®egepauumn
(pykoBOAMTENIO BbICLLErO UCMOMHUTENBHOIO OpraHa rocyaapcTBeHHoW Bractu cybbekta Poccuiickon ®egepauun) n cogepxailee
MHdoOpMaumMilo 0 akTax BO3MOXHbLIX HapylweHun 3akoHogatenbcTBa Poccuiickon ®egepauum B cdepe  murpaumm,
paccmatpusaeTcs B TedeHne 20 AHel Co AHA perncTpaumnm NMCbMEHHOro obpalLeHns.

2. B vcknioumTenbHbIX criyyasix, a Takke B Cllyyae HanpaeneHusi 3anpoca, NnpeaycMOTPEHHOro vactbto 2 cratbu 10
HacTosiwero ®degepanbHOro 3akoHa, PYKOBOAWTENb rOCYAAPCTBEHHOTO OpraHa WM opraHa MECTHOro CcamoymnpasreHus,
[OIDKHOCTHOE L0 NGO YMOSIHOMOYEHHOE Ha TO NWLO Bripase MPOANUTL CPOK PacCcMOTpeHus obpatleHnst He Gonee yem Ha 30
[Heil, yBEOOMMB O NPOLASIEHNN CPOKa ero PacCMOTPEHUS rpaxxaaHuHa, HanpasueLiero obpateHue.

Crartbs 13. JInuHbIM Npuem rpaxaaH

1. JIM4HbIA npvem rpaxgaH B TOCYOApPCTBEHHbIX OpraHax, OpraHax MECTHOrO CaMOYMpaBneHWUs NPOBOAWUTCS WX
PYKOBOAMTENAMU U YMOMHOMOYEHHBIMU Ha TO nuuamu. MiHcbopmaumsi o MecTe npuema, a Takke 06 yCTaHOBMEHHbIX ANs npuema
[HSX U Yacax AOBOAUTCS A0 CBEAEHUS FpaxaaH.

2. ﬂpvl JNIMYHOM npueme rpaxKgaHuH npeabaBndaeTr JOKYMEHT, y,ElOCTOBepFlK)LLWIVI €ro JINYHOCTb.

3. CopepxaHue ycTHoro obpalleHns 3aHOCUTCS B KapTOYKy NMYHOTO Npuema rpaxgaHunHa. B cnyyae, ecnu n3noxeHHble B
yCTHOM obpalleHun akTbl U OBCTOATENBCTBA SBMSIOTCA OYEBUAHLIMU U He TPebylT AOMOMHUTENbHOW MPOBEPKM, OTBET Ha
obpalleHne ¢ cornacus rpaxgaHuHa MOXeT GbITb [aH YCTHO B Xofe NIMYHOro NpuemMa, o YeM [enaeTcs 3anucb B KapTouke JIMYHOTO
npvema rpaxgaHunHa. B octanbHbix cnyvasx faetcsi TMCbMEHHbIA OTBET MO CyLLECTBY NOCTaBMEHHbIX B 06paLleHuy BONpOCOB.

4. TncbMeHHoe o6pau.|,eHV|e, NPpUHATOE B XO4€ JIMYHOro npuema, noanexuT perncrtpaunnm n pacCMOTpeHUKD B Nopske,
YCTaHOBJIEHHOM HacToALWNM d>enepaanb|M 3aKOHOM.

5. B crny4ae, ecnu B 06pau.|,eH|/w| cogepatca BOMPOChbl, peleHne KOTOpblIX He BXOAUT B KOMNETEeHUMIO OaHHbIX
rocyoapCTBeHHOro opraHa, opraHa MecTHOro camoynpaefeHns nnu OmMKHOCTHOINo nuua, rpaxXaaHnHy AaeTcsa pasbsAacHeHue, Kyaa mn
B KaKOM nopsagke emy cnegyer OﬁpaTI/ITbCH.



6. B xoge nuyHoro npuema rpakgaaHuHy MoxeTt ObITb OTKA3aHO B AarnbHeNLeM paccMoTpeHnmn O6paIJJ,eHVIﬂ, ecnn emy paHee
ObIn aaH oTBeT No CyLleCTBY NOCTaBMEHHbIX B o6pameHMM BOMPOCOB.

7. OTvgenbHble KaTeropuu rpaxhaH B Chyyasix, MPeAyCMOTPeHHbIX 3akoHodaTenbCcTBOM Poccuiickon ®depepauuu,
Nonb3yTCSH NPaBOM Ha NMUYHLIA NpUeM B NepBOOYEPESHOM NOPSIAKE.

CrtaTtbs 14. KoHTponb 3a coGniogeHnem nopsigka pacCMoTpeHUs ob6palleHuin

locynapcTBeHHble OpraHbl, opraHbl MECTHOTO CamMOynpaBrieHWsl U OOMMKHOCTHbIE NMULA OCYLLECTBASAOT B npefenax cBoen
KOMMETEHLMMN KOHTPOMNb 3a cobniofgeHneM rnopsigka paccMOTPeHVsi oBpalleHuil, aHanusupyrloT cogepXaHue MoCcTynatLmx
obpalleHuii, NPUHUMAIOT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHWUIO W YCTPAHEHWIO MPUYMH HapyLUeHWs npaB, CBOOGOA M 3aKOHHbIX
WHTEPECOB rpaxaaH.

Crtatbs 15. OTBeTCTBEHHOCTb 3a HapylueHue HacToswero degepanbHOro 3akoHa

Jlvua, BWMHOBHblE B HapyleHun HacToswero ®enepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb, MPedyCMOTPEHHYHO
3akoHogaTenbcTBoM Poccuiickon degepaumm.

Crtatbs 16. Bo3melwieHWe NPUYUHEHHbIX YOLITKOB U B3bICKaHME MOHECEHHbIX Pacxo4oB MPU PacCMOTPEHUU
obpalueHun

1. MpaxgaHWH MMeeT MnpaBoO Ha BO3MELLEHWE YObITKOB M KOMMEHCauuio MoparnbHOro Bpeaa, NPUYUMHEHHbIX HEe3aKOHHbIM
nevictemem (6esgenicTBreM) roCcydapCTBEHHOMO OpraHa, OpraHa MEeCTHOrO CcamoyrnpaBfeHUst WUnM LOMKHOCTHOro nuvua npu
paccMoTpeHnn obpalleHns, Mo peLleHnto cyaa.

2. B cny4yae, ecnu rpaxgaHuH ykasan B oGpameHmw 3aBelOMO J10XHble CBedeHUsA, pacxodbl, NOHeCeHHble B CBA3U C
paccMoTpeHnemMm 06paLLleHI/IF| rocyaapCrtBeHHbIM OpraHom, opraHoMm MeCTHOro camoynpasieHua unn OOMKHOCTHbIM JTULOM, MOTryT
6bITb B3bICKaHbI C JAHHOIO rpaxgaHuHa no pelweHuto cyaa.

Crtatbsa 17. MNpusHaHMe He AelcCTBYLOWMUMU Ha TeppuTopun Poccuiickon ®epepauuy oTaenbHbIX HOPMaTUBHbIX
npaBoBbIx akToB Cotoza CCP

Mpu3HaTb He AeicTBYOWMMU Ha TeppuTopun Poccuiickon deaepaumu:

1) Yka3 lNpesngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 rogpa N 2534-VII "O nopsigke paccmoTpeHusi
npeanoXeHui, 3assnexHnn n xanob rpaxgan” (Begomoctu BepxoHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VIlI "O6 ytBepxaeHumn Ykasa lNpe3ngnyma BepxosHoro Coseta CCCP "O
nopsiake paccMOTpeHust NpeanoXeHun, 3asBneHun u xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT.
237);

3) Ykas3 MNpeasngmyma BepxoHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeCeHUM U3MEHEHUI 1 [OMNONHEHU B
Yka3 [pesngnyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHWUst MPEASIOKEHUI, 3asiBneHni u xanob rpaxagan”
(Begomoctu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHs 1980 roga N 2365-X "O6 yTtBepxaeHun Ykasos [Mpesnamyma BepxoBHoro Coseta CCCP o
BHECEHUMN U3MEHEHWI U OONOMHEHUIN B HEKOTOPbIe 3akoHoaaTenbHble akTbl CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980,
N 27, ct. 540) B 4acTn, kacawLleics yTepxaeHua Ykasa MNpeanamyma BepxoBHoro Coseta CCCP "O BHeCEHUU U3MEHEHWI U
pononHeHun B Ykas MNpesunagnyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHusi NpeanoXeHwi, 3asiBNeHuin U xanob
rpaxgaH";

5) Yka3 lNMpe3snguyma BepxosHoro Coeta CCCP ot 2 cdespans 1988 roga N 8422-X| "O BHeceHuu gononHeHui B Ykas
Mpe3snanyma BepxosHoro Coseta CCCP "O nopsiake paccMOTpeHus MpeanioxeHnn, 3assneHnn n xanob rpaxgaH" (BegomocTtn
BepxoBHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [Mpesngnyma BepxoHoro Coseta CCCP o
BHECEHMN U3MEHEHUI N OOMOMHEHW B 3akoHogdaTenbHble akTbl CCCP" (BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT.
361) B yacTtu, kacawlleica yTeepxaeHus Ykasa [Npesavgnyma BepxoBHoro Coseta CCCP "O BHeceHuu JononHeHun B Ykas
Mpesnanyma BepxosHoro Coseta CCCP "O nopsiake paccMoTpeHust NPeanoxXeHnin, 3asaBneHnn 1 xanob rpaxagaH”.

Crtatbs 18. BctynneHue B cuny HacTosiwero ®egepanbHoro 3akoHa
HacToswmin ®egepanbHbiii 3akoH BCTYNaeT B cuny no ucteveHun 180 gHern nocrne AHa ero oduumansHOro onyonmkoBaHus.
Mpe3naeHT
Poccwuiickon ®epepaumm
B.MYTUH
Mocksa, Kpemnb
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